Matonal NASA Headquarters Printing and Design

AGNoNaLLcE and

Adirisrtion Customer Service Survey

PLEASE TAKE A FEW MONIENTS TO COUPLETE AND RETURN THIS FORM 50 THAT WE LAY CONTWLIE T MPROVE DUR SERVICE

FOUR CRINION 15 IWPORTANT TO LS.

YPE OF JOB: Pleass check one. A PRINTING O DESIGN O PHOTOGRAPHY 1 DUPLICATING

SERVICE: Please rate the questions below using the following scale. PLEASE“;:&‘ i

E=Excelleni d=Vary Good 3=Good 2= Marginal 1=Poar

5 4 3 2 1
1. Rate the manner in which you were iraated. (. _] D D
2. Rate the professional skills of the primary person handling your project or job. oooaoan
3. Rate the timelinass of your project’s dalivarny aQaQQaoaana
4. Rate your final product as related to your requirements. aoaoaa
5. Owvearall, how would you rate your customer satisfaction level? QOO0Q0Q
ADDITIONAL COMMENTS OR SUGGESTIONS: vl Rl

(Aomeage)

CPTIONAL INFOWRRLATTON

CUSTOMER NAME . CODE TELEPHONE DATE



